








Drying and Cure Times: Note: Refrain from using all-purpose cleaners, waxes, vinegar, or
Light Use: 12 Hours polishes. These will degrade finishes over time. Please write to
Normal Use: 24-48 Hours kaswellflooringsystems@gmail.com.

Full Cure: 3 days

Begin spreading UnoCoat® along the walls and corners of
your section. You may use a brush or the 4" center of a buffer
pad. UnoCoat® will immediately begin to bond with the
wood fibers. Within 10 minutes of application remove all
excess UnoCoat® with a clean terrycloth. Once you have
finished the perimeter of your section, it is time to begin field
application.

Buffing Method:

Remove the center piece of a red buffer pad. Place the pad on
the floor and pour UnoCoat® into the center hole. Place
the buffing machine on to the pad and begin buffing your
section. Buff section until it appears to ensure en even
application before adding more UnoCoat®. Once UnoCoat® 22ura O"A @@ O°KU-"K5 [-07 -KU °P
is evenly spread over your section you can begin removing the
excess. Replace the red pad with a clean white pad. Begin
buffing/removing excess UnoCoat® Buff with the white pad
until the floor appears dry. Once completed, add a clean
white terry cloth under a white pad. Begin buffing/polishing
your section one last time. Double check that no excess
UnoCoat® remains on your section prior to moving on.

Trowel Method:

Using a stainless steel trowel to apply a uniform this coat to the

surface.  Achieve appropriate coverage. Resume buffing

method recommended for UnoCoat Application.

Drying and Cure Times:

Light use: 12 hour

Normal Use: 24-48 hours 5HPRYLQJ H[FHV\VZBWR&ERVBWBQGDUG EXIIHU DQG
Full Cure: 3 days

MaintainingUnoCoat Finished FIooring Buff with 3M white pad until floor appears dry. Once that
is completed, add a clean white terrycloth under the white

pad. Begin buffing/polishing your section one last time.
Double check that no excess UnoCoat® remains on your
section prior to moving on.

For routine cleaning use ProCare Citrus Floor Cleaner. This
cleaner will not produce streaking residue, nor create film build.
ProCare Oil Refresher may be used up to four times per year
when the flooring begins to appear dull. This maintenance oil Repeat perimeter application and field application for each
will enhance the richness of the flooring while providing section until floor is completed.

increased protection and water resistance.
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URETHANE FINISHING INSTRUCTIONS

Urethane finishes are applied by several standard applicators; including brush, T-Bar, lambs wool, sponge squeegee, roller,
and paint pad. There are many solvent-based and water-based urethane finishes to choose from, and we recommend the
finish manufacture's application instructions be followed. Product choice can affect the applicator choice. Since viscosity,
drying time, and general workability will vary from one product to another, we always suggest worker participation in the
decisions for finish and applicator choice. We believe the best applicator for solvent based urethanes is lambs wool. And,
we believe the best applicator for water-based urethane, (both the sealer and finish), is first a roller or Paint Pad applicator,
then a t bar applicator. We recommend at least 3 applications be made over our end grain products (1 application of
sealer, and 2-3 applications of finish).

It is always best to minimize the number of applications spread over the joints. Keeping the joints between blocks flexible
should be the goal during the finish process. And so, we recommend the first several applications be made before filling,
so that only the block surface is sealed. After the initial applications are applied and dried, then fill the joints with the
chosen filler. Ask us for a copy of our Floor Filling Products and Procedures-Commercial article. After the joints are filled,
then lightly screen to clean the surface of excess filler. Screening also prepares the existing initial applications to receive
the final application(s). Sweep and tack rag the surface to remove the urethane dust from screening. Then apply one or
two applications of finish over the blocks and joints. For more detail information please contact a Kaswell Representative.

Top 10 Maintenance Tips:

1. Maintain proper humidity conditions, ideally in
the 35-55% range.

2. Vacuum lightly or sweep daily to remove sand
and grit.

3. Apply carpet or felt protection to chair legs.
4. Wipe spills promptly.

5. Use walk off mats at entrance doors.

6. Reapply finish at the appropriate time.

7. Use mist mops. Never use string mops.

8. Avoid using wax or oil soap products.

9. Use only maintenance products furnished and
recommended by the finish manufacturer.

10. Call or e-mail Kaswell with questions.
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URETHANE FINISH BASIC CARE & MAINTENANCE

By following these basic instructions, you can ensure your urethane finished wood floors remain clean and well
maintained without risking damage from excess water or abrasive particles.

1. FrequentSweepingorVacuuming: Regularly remove dirt and debris by sweeping or vacuuming with a soft-
bristled broom or a vacuum cleaner with a floor-brush attachment.

2. Avoid Excess Water: Always use a PH neutral cleaner (such as Bona Hardwood floor cleaner) when cleaning

urethane finished wood floors to prevent damage to the finish and/or wood flooring. Bona mist mop/
swifer type applicators are recommended.

3. Spill Cleanup: Promptly clean up spills to prevent staining or damage to the flooring. Use a damp cloth or
recommended Bona hardwood cleaner with a mist mop applicator.

For more detailed information on care and maintenance for end grain wood flooring products contact a Kaswell
representative.
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KASWELL END GRAIN BLOCKS GRADING AND SIZE TOLERANCE

The National Wood Flooring Association does not provide grading information/rules or size tolerance
requirements for end grain block flooring as they do for conventional hardwood flooring. We offer the following
information, and believe it to be an accurate description of our block flooring products.

Wood is a natural product, subject to numerous variations in grain, color, hardness, and dimensional stability.
Machine tolerances are measured by us during manufacturing only, with tolerance of +/-.02”. Moisture can enter and
exit rapidly through the end grain. And so, after manufacturing the blocks can gain or lose moisture, thus changing
their measurement. Our blocks, as well as other wood items, change in moisture content and dimension during and
after fabrication, while awaiting shipment, in transit, and at the job site. For this reason, as well as others, it is
important that the installer measure and record the moisture content of the blocks at time of delivery. Doing so is
also necessary to determine the length of acclimation time for your project. The target moisture content for all of
our wood flooring products is 8-10%, with a 5% allowance for pieces outside that range up to 13%.

There is a grading allowance for hardwood flooring shipments of not greater than 5% of the pieces mis-
graded or off graded. However, end grain blocks are not graded at all, and therefore no description that we can make,
and no sample that we can provide, could encompass all possible variations. However, there is an ASTM specification
D1031-86 for industrial pine blocks, which includes block description and size tolerance. The ASTM size tolerance
was written as follows: “Permissible variations from the specified dimension shall not exceed 1/16”. We
recognize that this is for industrial application, and may not be appropriate for high end commercial and residential
applications. ASTM does not grade pine blocks but they do describe them in detail, and we have adopted their
standard for all of our end grain species for commercial and residential applications as follows: “Blocks should be
sound and well manufactured, square butted, and square edged, and shall be free from unsound, lose or
hollow knots, knot holes, and other defects such as shakes and checks that would be detrimental to their
performance”. In most cases, normal season checks in end grain blocks are not detrimental to their performance and
so we do not consider checks to be a defect.

We can produce blocks in many species that are check-free, sap-free, knot-free, pitch pocket-free, blueing-free, and
the number of annual growth rings per inch can even sometimes be part of a specification. These natural
conditions should be addressed when ordering. We encourage you to speak with us about your particular
project and specie choice.

Although our logs are kiln dried to 8-12% +/-2%, square blocks can go “out of square” after fabrication because radial
and tangential expansion and contraction is different. Even rectangular blocks can “go out of rectangle” with a
change in moisture content. We recommend our blocks not be installed tightly together side by side. Our installation
instructions advise the blocks should be slightly spaced apart to accommodate slight irregularity of size and
shape. The space can allow for some growth as well and the net affect will be that “out of square” or “out of
rectangle” blocks can appear below the JND, the “Just Noticeable Difference” (in size and shape). If slightly irregular
squares, rectangles, or hexagon blocks are installed tightly together, the blocks might appear slightly above the JND,
and you might deem them un-useable or unacceptable for your project.

Running bond patterns of both rectangles and squares can easily be created below the JND. However, due to slight
size variation, you should “open an installation of square blocks”, even slightly, if a tile pattern is required. The
four points of the four blocks must meet. Therefore, square blocks must be carefully placed during installation. All
voids created from spacing can be easily filled during the finishing process.
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KASWELL LIMITED WARRANTY

Seller warrants for a period of two years from date of delivery that Kaswell flooring is free from defects, which
makes the flooring not fit for use for which they are normally intended. Seller’s only obligation during this
warranty period is, at its sole option, to either repair, replace, refund or credit the purchase price of the flooring,
or part thereof, found to be so defective. At the conclusion of this warranty period, Seller shall be under no further
obligation whatsoever. This warranty is void in the event of negligence, abuse, abnormal usage, misuse, accidents,
improper installation, improper maintenance, or any circumstances or conduct beyond the control of the Seller, most
particularly job-site conditions. Seller is not liable for consequential damages arising out of or in connection with the
sale or use of Kaswell wood flooring, including but not limited to all labor and/or material charges or loss of income
or profit relating to the goods in any way whatsoever.

CONDITIONS OF SALE

All pricing is per sq. ft. or surface measure with no milling or cutting waste figured.
All orders are subject to availability of stock for prompt delivery.

Special orders are non-cancelable and non-refundable.

A 15% restocking and handling charge is applicable on all authorized returns.
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